
Terms and Conditions and Privacy Policy for the Plug & Shine Cashback Campaign 
2026 

Thank you for your interest in our Plug & Shine Cashback Campaign 2026. Please find 
below the full terms and conditions and the privacy policy for your information. 

 

Terms and Conditions 

1. Organiser of the campaign 

The organiser of the Plug & Shine Cashback Promotion 2026 is Paulmann Licht 
GmbH, Quezinger Feld 2, 31832 Springe/Völksen. The promotion is administered 
by marken mehrwert – brand added value AG, The Plant, Schildkrötenstraße 15, 
68199 Mannheim, which has been commissioned by the organiser. The Plug & 
Shine Cashback Campaign 2026 is organised for participants from Germany, 
Austria and the United Kingdom and applies to all Plug & Shine products from the 
Paulmann brand. 

Promotional period:  

During the promotional period from 25 April 2026 at 00:01 to 25 May 2026 at 
23:59, purchase one or more Plug & Shine products from one of the participating 
retailers (see section 7) and provide proof of purchase by 15 June 2026.  

 

2. Eligible Paulmann products 

All Paulmann Plug & Shine products are eligible. This includes both luminaires 
and accessories. The only requirement is that one of the specified purchase 
thresholds (section 5) is met, on the basis of which the cashback amount is 
calculated.  

 

3. Eligible persons 

Eligible to enter are end consumers as defined in section 13 of the German Civil 
Code (BGB) who are of legal age, have a fixed residence in Germany, Austria or 
the United Kingdom, and who, during the period from 25 April 2026 to 25 May 
2026 (“Promotion Period”) have purchased Plug & Shine products from an 
authorised dealer (section 7) or directly from Paulmann (the invoice date on the 
proof of purchase applies) and sign up for the purchased products by 15 June 
2026 (“deadline”) in accordance with section 4. Employees of Paulmann Licht 
GmbH are excluded from participating in the promotion. Participation in the 
cashback promotion cannot be combined with other Paulmann promotions. By 



participating in the promotion, the participant accepts these terms and 
conditions.  

 

4. Application process 

· Purchase Plug & Shine products worth a total of over €/£ 250, €/£ 500 or €/£ 
900 from participating retailers or at paulmann.com. The products must be 
listed on the same receipt; individual purchases cannot be combined. 

· Visit the promotion page at www.paulmann-cashback.com. 
· Upload a photo or copy of your proof of purchase or receipt and provide your 

bank details. 
· Submit the registration form by 23:59 on 15 June 2026 at the latest 

(“deadline”). 

 

Please note the following regarding the proof of purchase required for 
participation: 

✓ Please ensure that the proof of purchase is clearly visible in the photo. 
✓ For the purposes of these terms and conditions, only the retailer’s receipt 

or invoice counts as proof of purchase. Order confirmations, delivery 
notes or similar documents are not sufficient. 

✓ The photograph of the proof of purchase must clearly show the retailer’s 
details, the receipt number/invoice number, the date and time of the proof 
of purchase, all Plug & Shine products purchased, and the prices. 

✓ The photo of the proof of purchase must not be overexposed, blurred or 
too dark. Scanned or photographed proofs of purchase that do not clearly 
show the details are not sufficient for entry. 

✓ Only one (1) proof of purchase may be shown in the photo. 
 

5. Cashback amounts 

Depending on the total value of their purchases, the participant will receive one 
of the following cashback amounts: 

Purchase value from Cashback 
€/£ 250 €/£ 30 
€/£ 500 €/£ 80 
€/£ 900 €/£ 150 

 
The refund will generally be paid into the bank account provided during 
registration within 28 working days of successful registration and verification. 
Cashback cannot be paid out in cash or in any other form. Payments are 



processed by secupay AG, Goethestraße 6, 01896 Pulsnitz for euro amounts and 
Wise Europe SA, Rue du Trone 100, 1050 Brussels, Belgium for pound amounts. 

 

6. General information 

• Each proof of purchase may be used only once to take part in the promotion. 
• The purchase value is based solely on a single receipt; combining multiple 

receipts is not permitted. 
• The participant must retain ownership of the product for at least three (3) 

months. Any prior sale or the exercise of a statutory or contractual right of 
return or withdrawal will result in the cashback payment being withheld. 

• In the event of the return of a promotional item (e.g. due to withdrawal from 
the contract or cancellation), the participant undertakes to notify Paulmann 
of the return and to contact info@paulmann.de regarding the return process 
for the cashback, using the subject line “Return P&S Cashback Promotion 
2026”. 

• Each email address may only participate in the promotion once. 
• Participants who sign up with incomplete details and/or incomplete 

supporting documents will be notified by email by marken mehrwert – brand 
added value AG and asked to complete the details and/or provide the full 
supporting documents within a reasonable period of time. If this request is 
not complied with within the specified period following receipt of the 
notification, or if only incomplete details and/or incomplete receipts are 
submitted again within this period, the participant will be excluded from the 
promotion, i.e. they will not receive any cashback for the relevant promotional 
items. 

• No liability is accepted for incorrect bank details. It is the sole responsibility 
of the participant to check the accuracy of their bank details. If the cashback 
cannot be paid out, there is no obligation to make a further attempt at 
payment. 

• Paulmann reserves the right to request and inspect original proof of purchase, 
to check all registrations and submissions for compliance with the promotion 
terms and conditions, and to request any missing proof of purchase where 
necessary. 

• The promotion is valid only for end customers in Germany, Austria and the 
United Kingdom. 

• The purchase must be made during the specified promotion period. 
• Registration via www.cashback-paulmann.de must be completed by 15 June 

2026 at 11.59 pm at the latest (‘deadline’). 
• The original proof of purchase used for entry must be retained until the 

cashback payment has been received. 



• Paulmann reserves the right to exclude participants from the promotion if 
there is any suspicion that false information was provided during entry, that 
an attempt was made to manipulate the promotion, or that these terms and 
conditions have been breached in any other way. 

• Paulmann therefore reserves the right to verify proper participation by means 
of random checks. Participants may be asked by email, both before and after 
the cashback has been paid out, to submit a code sent separately within a 
specified period, together with a photo of the purchased product, in order to 
confirm ownership of the goods. The check is carried out solely for the 
purpose of verifying proper participation. 

• Paulmann also reserves the right to change or adapt these terms and 
conditions of participation. 
 

7. Participating retailers 

BAUHAUS (in-store and online), Conrad Electronics, Globus Baumarkt (in-store 
and online), Lampen1a, Lampenwelt, markenbaumarkt24, Metzler, nox divendo, 
OBI (in-store and online), Otto, Paulmann lighting, STM-Licht.de, your-
smarthome.com 

 

Privacy Policy 

In order to carry out the cashback promotion, we need to process your personal data. 
Your personal data is processed by the data administrator, Paulmann Licht GmbH, 
Quezinger Feld 2, 31832 Springe, Germany, (Tel.: +49 5041 998-0, Fax: +49 5041 998-
139, Email: info@paulmann.de) within the meaning of Article 4(7) of the DS-GVO. 

The administrator has appointed a data protection officer, who can be contacted as 
follows: ‘Mr Stephan Toleikis, Thosa-Datenschutz UG (limited liability), Hans-Böckler-
Allee 26, 30173 Hannover, email: Datenschutz@paulmann.de’. You may contact the 
Data Protection Officer by post with any questions or concerns relating to the 
processing of your personal data. 

 

Data categories 

The personal data required for the promotion (‘Promotion Data’) is as follows: 

• First name and surname 

• Date of birth 

• Postal address 

mailto:Datenschutz@paulmann.de


• Bank details: IBAN and BIC number 

• Email address 

• IP address 

• Receipt details and a digital copy of the receipt 

 

Purpose and legal basis 

The processing of campaign data is carried out on the basis of Article 6(1)(b) of the DS-
GVO for the purpose of conducting the campaign. The data collected enables 
communication with participants. 

 

Sign up for our email newsletter 

If you log in to our email newsletter when registering on the cashback promotion page, 
we will send you regular updates about our offers. We use the so-called double opt-in 
procedure for sending the newsletter, which ensures that you only receive newsletters 
once you have expressly confirmed your consent to receive them by clicking on a 
verification link sent to the email address you provided. 

By activating the confirmation link, you give us your consent to the use of your personal 
data in accordance with Article 6(1)(a) of the DS-GVO. You may revoke the consent you 
have given us for the collection and use of data at any time without giving reasons; data 
processing remains lawful until the time of revocation.  In doing so, we save your IP 
address as recorded by your Internet Service Provider (ISP), as well as the date and time 
of registration, in order to be able to trace any potential misuse of your email address at 
a later time. The data collected by us when you log in to the newsletter is used strictly for 
the specified purpose. 

You can unsubscribe from the newsletter at any time via the link provided in the 
newsletter or by sending a message to the data administrator named at the beginning. 
Once you have logged out, your email address will be deleted immediately from our 
newsletter distributor, unless you have expressly consented to the further use of your 
data or we reserve the right to use your data for other purposes that are permitted by law 
and about which we inform you in this statement. 

 

Recipient 

The promotion is being run by our data processor, marken mehrwert – brand added 
value AG, The Plant, Schildkrötstraße 15, 68199 Mannheim, Germany, with whom we 
have entered into a data processing agreement.  Personal data collected as part of the 



cashback campaign may be transferred by Paulmann Licht GmbH to third parties in 
relation to participants for the purpose of processing the cashback [e.g. to credit 
institutions or service providers]. The legal basis for this is Article 6(1)(f) of the DS-GVO, 
whereby the legitimate interest arises from the fact that the cashback is paid to the 
participant. Furthermore, Paulmann Licht GmbH will only transfer personal data if and 
to the extent that there is a legal obligation to do so, you have given your consent, and/or 
there is a legitimate legal basis in accordance with the relevant data protection 
regulations. 

 

Retention period 

When you make a purchase from an authorised Paulmann dealer in Germany, the 
promotional data will be saved for a period of three months following the closing date for 
entries to facilitate the administration of the promotion. 

 

Data security 

Our primary objective is to ensure the confidentiality, integrity and availability of your 
personal data. We employ technical and organisational security measures to protect the 
personal data we collect, in particular against accidental or deliberate manipulation, 
loss, destruction or unauthorised access. Our security measures are continuously 
improved in line with technological developments. 

 

Your rights 

You have the right to access your data under Article 15 of the DS-GVO, the right to 
rectification under Article 16 of the DS-GVO, the right to erasure under Article 17 of the 
DS-GVO, the right to restriction of processing under Article 18 of the DS-GVO, the right to 
object under Article 21 of the DS-GVO, and the right to data portability under Article 20 
of the DS-GVO. You also have the right to lodge a complaint with the competent 
supervisory authority. 

As of April 2026 


